
BOOKING AND PRICING CONDITIONS AND CANCELLATION POLICIES 

What happens when I make my online booking? 

When you complete your booking on our secure website you will receive an automated order confirmation containing 

booking details including directions. You may print out this confirmation or show the confirmation on your smart phone 

upon arrival.  

By purchasing a reservation package with Max Beach, you are confirming that you have read and understand our 

booking policies. 

What time is my reservation for? 

Your reservation is for a pool bed or sun lounge for the entire day. Max Beach opens at 09:00am. Please inform us if you 

intend to arrive after 2pm. We will hold your reservation until 2pm. Our pool services are from 11:00 am for the entire 

day, usually until sunset. Please note that in the spring and autumn season we may close before sunset. This information 

will be available on our website, and Facebook page.  

What if I’m late? Will you hold my reservation? 

If you’re running late, please call us on 952930858 to let us know how late you will be. We aim to hold our bed 

reservation until 2pm. If we have not heard from you, we reserve the right to treat your booking as a ‘no-show’ and 

reallocate the reserved bed. If you do arrive late without informing us, we will do our best to reallocate a bed for you if 

one is available. We do not guarantee that you will receive a refund if this is not possible.  

Can I change the date of my reservation? 

Depending on availability 

Do I have to book in advance? Can I just arrive and pay cash? 

Reservations are strongly recommended. Without a confirmed reservation, we cannot guarantee that your sun bed 

package will be available on the day.  

What is the Max Beach online booking cancellation policy? 

We stand behind our services and food and want you to be satisfied. We’ll always do our best to take care of customers. 

Inclement weather: during the summer on the Costa del Sol, the likelihood of poor weather is slim. During the spring 

and autumn months when Max Beach is open, there is a small chance of inclement weather. Sometimes a cool morning 

will turn into a beautiful warm afternoon suitable for relaxing at the pool. We will always do our best to reschedule your 

reservation if for some reason the pool area is not suitable. 

No-show: there is no refund or rescheduling, if you do not show up for your reservation.  

Cancellation without reason: 

● Bookings are non-refundable within 24hrs of your scheduled reservation date. 



● Cancellations no less than 7 days before scheduled date of reservation must be communicated by email to the 

address listed in your confirmation email. In this case the reservation will be cancelled and a full refund issued 

to the card that made the payment.  

Max Beach retains the right to issue refunds at our discretion. By purchasing a reservation package with Max Beach, you 

are confirming that you have read and understand our booking and cancellation policies. 

Are Children allowed to use the pool? 

As a general rule, children are not allowed to use the pool. 

Can I book for my group? 

Yes. You may book for groups. Any reservations for more than 5 pool beds should be made via emailing 

reception@maxbeach.es 

Can I speak to someone about my booking?  

Yes. You may call us on 952930858, email us at reception@maxbeach.es, or send a message on Facebook or Trip 

Advisor. 

I have allergies or intolerances. Are you able to accommodate special dietary requirements? 

Yes, we offer a gluten free menu as well as plenty of vegetarian dishes. If you have a more specific allergy or 

requirement, please contact us in advance and we will do our best to provide something suitable.  

Sold out / Over booked  

Our availability of beds/lounges can fluctuate throughout the day, especially in the middle of the Summer. In the 

unlikely event that an item indicated as “available” when you place your order, in fact is sold out, we make every effort 

to contact you by email or telephone immediately to notify you and inform you of the options.  

 


